Fing the Chatswood App

Introduction

At the Chatswood Junior Rugby Club we use a smartphone and tablet application called Team App. The purpose
of Team App is to:

e Allow our team managers to communicate to parents in the team — for example last minute information
such as ground closures

e Allow parents and supporters to get information about games such as the venue, kick-off times and who
we’re playing

e Allow parents to RSVP to games and events so that the team manager know which players will be there

How to download and install Team App

1. Open the web browser on your device and open our Team App website http://cjrc.teamapp.com
2. Once the site displays you’ll see a link at the top of the screen to download the application
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3. Click on the link to open the App Store or Google play and go through the process of downloading the
application. One the download finishes you’ll notice the Team App icon on your device

\

Team App

4. Click on the icon to open Team App
5. You'll get asked if Team App can access your location while you use the app. Click “Allow”

Allow "Team App" to access
your location while you use
the app?

for maps and other features

Don't Allow Allow
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http://cjrc.teamapp.com/

6. The first time you open Team App you'll be asked to “Search for your team”

iPad = - 11:15 PM

1. CONNECTING

<cAM App

YOUR TEAM. YOUR APP.

Team App is a platform that allows teams, sports clubs and social groups to improve communication by creating their own app.

If an app exists for your team, search below.

To create a new app visit

New apps are best created on |

7. Click on the Search box to open the search screen type in “Chatswood Junior Rugby” followed by the
“Search” button

11:15 PM

Search

Chatswood junior rugby @ Cancel

Enter “Chatswood
junior rugby” in the
|
S - Search box and
then click Search
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8. When the search finishes you’ll notice our club logo in the Search results. Click on the logo

1:15 PM

Search

1 Chatswood junior rugby [x]

¢ e Chatswood Junior Rughy
ﬁ Chatswood Junior Rugby, Rugby Union, Australia, 3 member(s)

9. You'll be asked to “Log In”, “Sign Up” or “Cancel”. Since this is your first time using Team App choose the
“Sign Up” option

11:15 PM

Chatswood Junior Rugby

Team App is a secure platform with
content controlled by club

administrators. Click on
Please log in or sign up. ”Sign Up"

Log In

Sign Up

Cancel
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10. In the Sign Up screen enter all requested information

11:16 PM
Sign Up Submit
ACCOUNT
Email Make sure you click
on the “Terms of
Password Service”
Confirm

Terms of Service
DETAILS

Name

Country
State/Region
Gender

Year of Birth

11. Be sure to click on the “Terms of Service” link to accept the Team App terms

Terms of Service

< Sign Up

Click on “Agree” to
accept the Team

App Terms of he *Appiication
Service

1. APPLICATION

d by us entitied *Team App”. Unless

ment " rs to a computer software application de

In thi
includes all modifications, enhancements or updates thereto, and includes all a:

ed printed, online or electronic dog

2. PURPOSE OF APPLICATION

on has several purposes but its primary purpose is to provide a communications and player management tool that delivers messages direct to a user's smart phone device

The A
("Pur

3. ACCEPTANCE OF TERMS MANDATORY

Click on “Submit”
once you’ve finished
entering your
information

12. Once you've finished entering all information click on the “Submit” button

1M:17 PM

Sign Up Submit

ACCOUNT

13. The sign up process is almost complete. You'll be asked to open your email to verify that the email

address you entered is valid

One More Thing

Please check your email to finalise
your registration.

OK
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14. Open the email Team App sends you and click on the “Confirm Registration” link you find in the email
g 8§ -

Team App - Registration Confirmation

Q Team App (Do Not Reply) -

YOUR TEAM. YOUR APP.

The email that Team App
sends you will have a
“Confirm Registration”
link that you need to click
on

Hi Brendan Leonard

Thank-you for registering with Team App.

Confirm Registration

15. After clicking on the link in the email you’ll be told your Team App account is not active

11:28 PM

< Mail Account Activated
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16. Now when you return to Team App you’ll be asked to “Log In”, “Sign Up” or “Cancel”. This time choose

IILOg Inll

11:29 PM

Chatswood Junior Rugby

Team App is a secure platform with
content controlled by club
administrators.

Please log in or sign up.

Log In
Sign Up

Cancel

Now that you've
activated select the
“Log In” button and
login with your email
address and password

17. After logging in for the first time you’ll be asked if Team App can send you Notifications. Click “OK”. By
choosing this your Team Manager will be able to send you information that will be displayed instantly

“Team App"” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don’t Allow
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18. The first time you use Team App you’ll be asked to choose the team your child plays in. This is to stop
you receiving irrelevant information. If you have more than one child at the club then select all relevant
teams

€ Cancel New Member Continue
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ACCESS GROUPS

US Parents

U6 Gold Parents

U6 Green Parents

U7 Gold Parents Choose your child’s
team

U7 Green Parents

U8 Black Parents

U8 Blue Parents

U8 Gold Parents

U8 Green Parents
U9 Gold Parents

U9 Green Parents

Page 7 of 9

CHATSWOOD

Juriior Rugby Club



19. You'll be asked to provide a reason for your request. Please enter all of your children’s names in the box
provided

NOTE ABOUT SECURITY

Some information in Team App is publicly available, such as game details. Other information is not
publicly available such as communications that your Team Manager sends you. Therefore, each access
request is individually assessed and either granted or denied. The information you provide in the Access

Request Message will be used by your Team Manager to determine if they should give you access to
team-only information.

£ Cancel Message

o

CHATSWO0D
Junios Rughy Ciub

ACCESS REQUEST MESSAGE

Parent of Ewan Enter your child’s
name here and
then click “Send”
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20. The last stage in the sign-up process is to provide your mobile phone number. This information is only
available to your Team Manager and will be used in an emergency
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ACCESS GROUPS

U8 Gold Parents (pending)

CONTACT INFO

Brendan Leonard

ecretary@gmail.com Enter your phone
number and then
click “Save”

0412937378

21. You'll be told that your application for access to your child’s team has been sent and will be reviewed by
your team manager. Access requests are reviewed by your Team Manager within a day. Prior to that
you’ll be able to view publicly available information like game details

Saved

Thank you, your membership has been
saved.

Your request has been sent to the
club's admin and will be reviewed

shortly. Please enjoy access to public
content in the meantime.

| | OK |
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